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Terms of Service — Loyabuzz Customer for Clover
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Kash4me Corp. End-User License Agreement Last Updated: 2026-06-05

This End-User License Agreement (Agreement) is between the business or individual accepting this Agreement
(this business or individual being you/Merchant) and Kash4me Corp. (Developer/App Provider). This Agreement
is solely between you and Developer/App Provider, and governs your use of Developer's software application
and the corresponding services it provides (together, along with the associated documentation, proprietary, or
intellectual property: the App). Review this Agreement completely. You agree to be bound by the terms of this
Agreement when you download, install, copy, or use the App, and must accept this Agreement before doing
so. If you do not agree to the terms of this Agreement, you must not download, install, copy or use the App.

1. 1. The App

1.1 The App will provide you with the ability to: scan a customer’s Loyabuzz QR code presented during
checkout, associate that customer with the active Clover order, write a small order note to the Clover order
identifying the linked Loyabuzz customer, fetch the resulting order’s details from Clover’s API once payment is
completed, and forward the transaction record to the Loyabuzz loyalty platform for calculation of points or
cashback. The Loyabuzz Customer for Clover application does not process, capture, settle, or store payment-
card data; all payment processing remains entirely within Clover and Fiserv. 1.2 Developer grants you a limited,
non-exclusive, non-transferable, non-sublicensable, revocable license during the Term (defined below) of this
Agreement to use the App solely for your internal business purposes. You will not otherwise distribute, lease,
rent, host, sublicense, transfer, sell, export, modify, reverse engineer, decompile, copy, benchmark, create
derivative works from, or attempt to derive the source code for the App. This license does not grant you any
rights to Developer's (or any other third party's) trademarks, service marks, logos, trade dress, proprietary, or
other intellectual property unless provided with the App. Developer reserves to itself (or applicable third parties)
all right, title, interest, and license (express or implied) to the App that are not specifically granted to you under
this Agreement. You will preserve and display any proprietary notices, markings, or branding associated with
use of the App. 1.3 The App may update automatically from time-to-time, and you may be required to accept
these updates to continue using the App. Developer may perform maintenance on the App, which may result in
service interruptions or delays from time to time. Developer may not support older versions of the App. You are
solely responsible for obtaining all equipment and services (for example, Internet connectivity) necessary to
access and use the App.



2. 2. Fees

You will pay the Developer a monthly fee for your use of the App, which will be automatically collected through
the payment method you select during set-up for the App. You are responsible for payment of all sales, use,
excise, or similar taxes (excluding taxes based on the Developer's income) imposed by federal, state, or local
tax authority. You must notify the Developer of any billing errors within 120 days from when an error appears on
your invoice, after which you release the Developer from all liability for Losses (defined below) resulting from
these errors.

3. 3. Term

This Agreement commences when you accept or otherwise download, install, copy, or use the App; and will
continue month-to-month until terminated (this period of time is the Agreement's Term).

4. 4. Suspension and Termination

4.1 Developer may promptly suspend or terminate your use of the App if (1) you violate this Agreement's terms;
(2) Developer believes your use of the App may damage its reputation or intellectual property rights; (3)
Developer suspends or terminates its agreement(s) with any third party involved in providing the App; (4) you
exceed normal and reasonable usage for the App; (5) you experience a bankruptcy or insolvency event; or (6)
you are using the App for any fraudulent, illegal, or unauthorized purpose, or engage in willful misconduct with
respect to use of the App. 4.2 You may terminate this Agreement at any time and for any reason (without
cause) by providing notice to Developer. Your termination will be effective at the end of the then current month
or billing period in which you give notice. You will not receive a refund for the billing period in which you
terminate this Agreement.

5. 5. Confidentiality, Data, and Ideas

5.1 Neither of us will disclose non-public information about the other's business; including, without limitation,
the terms of this Agreement, technical specifications (whether related to the App or otherwise), customer lists,
or information relating to a party's operational, strategic, or financial matters (together, Confidential
Information). Confidential Information does not include information that (1) is or subsequently becomes publicly
available (through no fault of the recipient); (2) the recipient lawfully possesses before its disclosure; (3) is
independently developed without reliance on the discloser's Confidential Information; or (4) is received from a
third party that is not obligated to keep it confidential. Each of us will implement and maintain reasonable
safeguards to protect the other's Confidential Information. 5.2 Neither of us may disclose the other's
Confidential Information except (1) to our respective directors, officers, employees, or representatives that need
to know it in order to perform our obligations under this Agreement; (2) in response to a subpoena or court
order; or (3) as required by applicable law, rule, or regulation. 5.3 Developer may use data or information
obtained through the App to provide its services, for research and development, or in aggregated and
anonymized form to provide services generally; all subject to applicable Laws (defined below). Information
Developer collects about you or your consumers is subject to Developer's privacy policy, which is accessible at
https://service.loyabuzz.com/clover/privacy. 5.4 You may provide, or Developer may invite you to provide,



comments or ideas about the App (including, without limitation, improvements to it) (together, Ideas). By
submitting any Ideas, you agree that (1) they are not Confidential Information; (2) they are not subject to any
use or disclosure restrictions (express or implied); (3) you claim no rights in them; and (4) Developer has no
obligation to notify or compensate you in connection with their disclosure or use. You release Developer from
all liability or obligations that may arise from the receipt, review, disclosure, or use of any Idea that you submit.

6. 6. Account

You will be required to register for an account with Developer to use the App. You will provide us with accurate
information when setting-up your account, and will maintain your account with current information. You will be
responsible for establishing safeguards designed to prevent unauthorized access to, disclosure, use, or
alteration of your account (safeguards may include, without limitation, user names, passwords, security
questions and answers, or other credentials). You must notify Developer if you discover a security breach
involving your account or the App. You are responsible for any unauthorized access to, disclosure, use, or
alteration of your account, the App, or other transaction information that arises through your systems or
account. It is your responsibility to back-up and maintain the accuracy and completeness of any content
created, derived from, stored, or accessed through your account or your use of the App (content may include,
without limitation, transaction information, text, images, graphics, or photos).

7. 7. Risk Allocation

7.1 The App is provided to you "as-is" and "as-available." You are solely responsible for determining if the App
meets your needs. Developer disclaims all warranties (express or implied) related to your account or the App;
including, without limitation, warranties of security, merchantability, fitness for a particular purpose, non-
infringement, accuracy, and uninterrupted or error-free operation. Developer is not responsible for any
disclosures, modifications, deletions, or other errors that arise in connection with your use of the App due to its
interaction with other applications or their content. 7.2 You will indemnify Developer, its directors, officers,
employees, agents, subsidiaries, and affiliates against any third-party claims for losses, damages, costs, or
expenses (including reasonable attorneys' fees) (together, Losses) that result from your use or misuse of the
App, or your breach of this Agreement. The developer may assume the defense of any third-party claims that
you must indemnify it for (at your expense), and you will cooperate with the defense of these claims. You will
not settle any third-party claims involving more than the payment of money without Developer's written
consent. 7.3 To the extent permitted by applicable law, Developer will not be liable to you for any lost profits,
revenues, or business opportunities, nor any exemplary, punitive, special, indirect, incidental, or consequential
damages; regardless of whether these damages were foreseeable or either of us was advised they were
possible. 7.4 Developer's total, aggregate liability to you for all Losses arising from any cause (regardless of the
form of action or legal theory) in connection with this Agreement will not exceed the amount of fees you've paid
to Developer during the 3 months prior to a Loss.



8. 8. Communications

You authorize Developer to communicate with you electronically or otherwise using the contact information you
provide to it (e.g., without limitation, via your account, the Internet, email, text, or live agent or automated calls
to your mobile or other phone, even if these numbers appear on a Do Not Call or other non-solicitation
registry). You are responsible for any fees charged by your communications provider for phone, text, or email
communications that Developer sends to you.

9. 9. Compliance with privacy laws

The App Provider makes the following additional commitments, representations, and warranties to you,
Merchant: 9.1 The App Provider will only process Merchant Data and Personal Information on behalf of, and as
Service Provider of, the Merchant, and not collect, retain, use, or disclose that data for any purpose other than
to perform the App Provider’s obligations under this Agreement, as permitted under CCPA and other applicable
privacy and data protection laws (collectively, “Privacy Laws”). In no event will the App Provider “sell” (as
defined by Privacy Laws) any such personal information. 9.2 The App Provider will not collect, use, retain,
disclose, sell, or otherwise make Merchant Data or Personal Information available for App Provider’s own
commercial purposes or in a way that does not comply with the CCPA or other Privacy Laws. 9.3 App Provider
will limit personal information collection, use, retention, and disclosure to activities reasonably necessary and
proportionate to provide the Services set forth in the Agreement or another compatible operational purpose.

10. 10. Data subject rights - assistance with requests

10.1 App Provider will reasonably cooperate and assist Merchant with meeting Merchant's CCPA and Privacy
Law compliance obligations and respond to CCPA-related inquiries, including responding to verifiable
consumer requests, taking into account, the nature of App Provider's processing, and the information available
to App Provider. App Provider will make available to Merchant, in a manner consistent with the functionality of
the Service and App Provider’s role as a Service Provider of Personal Information of data subjects, the ability to
fulfill data subject requests to exercise their rights under Privacy Laws. 10.2 If App Provider receives a request
from Merchant’s data subject to exercise one or more of its rights under Privacy Laws in connection with the
Services, App Provider will redirect the data subject to make its request directly to Merchant. Merchant will be
responsible for responding to any such request including, where possible, by using the functionality of the
Services. App Provider shall comply with reasonable requests by Merchant to assist with Merchant’s response
to such a data subject request. 10.3 App Provider must notify the Merchant immediately if it receives any
complaint, notice, or communication that directly or indirectly relates either party's compliance with Privacy
Laws relating to provisioning of the Services.

11. 11. General

11.1 You represent and warrant that you have authority to enter into this Agreement, creating performance
obligations that are legally enforceable against you. 11.2 Developer may modify this Agreement from time-to-
time and will provide you with notice when these modifications occur (notification may be through the App,
email, a website, changes to the date shown at the top of this Agreement, or other electronic means). Your



continued use of the App indicates your acceptance of any modifications to this Agreement. You must stop
using and uninstall the App if you do not agree to any modifications that are made to this Agreement. 11.3
Each of us will comply with the laws, rules, and regulations (together, Laws) that apply to our respective
performance under this Agreement; including, without limitation, laws related to the collection and use of
consumer information obtained via the App. You will follow the requirements of all user documentation
provided for the App. You will not use our App to access, store, or transmit materials that are tortious, libelous,
or offensive; contain malicious code, viruses, time bombs, Trojan horses, bots, scrips or other programs; or
infringe third parties' intellectual property rights. 11.4 This Agreement is governed by New York law, without
regard to its conflicts or choice of law statutes. The courts in or for Suffolk County, New York are proper venue
for any proceedings in connection with this Agreement. Both of us waive our rights to a trial by jury in
connection with this Agreement. 11.5 This is the entire agreement between us, and supersedes any prior
agreements related to its subject matter. Any sections or terms of this Agreement that are, or become, invalid
or unenforceable will be severed; and the remaining terms will continue in effect. Developer is not waiving any
of its rights under this Agreement if it delays their exercise or fails to exercise them. We are independent
contractors. This Agreement does not create an agency, partnership, or joint venture of any kind. 11.6 You may
not assign this Agreement without Developer's written consent, which assignment is voidable by the
Developer; however, Developer may assign this Agreement without notice to you or your consent. 11.7 You
may contact Developer at: 202 Zinnia Way, Ottawa, Ontario, Canada, K4M 0L4 · info@loyabuzz.com



DOCUMENT 2 OF 3

Privacy Policy — Loyabuzz Customer for Clover

Privacy Policy — Loyabuzz Customer for Clover
Effective date: 2026-06-05  ·  Version: 1.0

Privacy Policy for Loyabuzz Customer for Clover Effective Date: 2026-06-05

This “Privacy Policy” explains how Kash4me Corp. (“Company” or “we”) collects, uses, discloses, and
otherwise processes personal data on behalf of our customers – typically, merchants (any, a “Merchant”) – in
connection with our application, Loyabuzz Customer for Clover, which runs on the Clover Point of Sale system
(“Clover POS”). This Privacy Policy does not apply to Company’s privacy practices in any other context.

Company’s processing of personal data in connection with our application is governed by this Privacy Policy
and our agreements with Merchants. In the event of any conflict between this Privacy Policy and a customer
agreement, the customer agreement will control to the extent permitted by applicable law.

This Privacy Policy is not a substitute for any privacy policy that a Merchant may be required to provide to their
customers, personnel, or other individuals.

1. Information Clover collects

We may collect personal data from or on behalf of Merchants. Merchants determine the scope of the personal
data transferred to us or that we collect, and the information we receive may vary by Merchant. Typically, the
information we collect on behalf of Merchants includes:

Information that we collect when a customer for a Merchant makes a payment

When a customer makes a payment via a Clover POS, we collect information about the transaction, which may
include personal data. Information about transactions includes the payment card used, name associated with
the payment card, the location of the merchant’s store, date and time of the transaction, transaction amount,
and information about the goods or services purchased in the transaction.

In addition, we collect: the Clover order’s line items, total amount, currency, payment state, timestamps, the
Clover employee identifier associated with the transaction, and the order note our application wrote to the
order identifying the linked Loyabuzz customer

Additional information that customers of the Merchant provide through the Clover POS ancillary to a payment
We may collect additional information ancillary to the payment. This information may include:



Customers’ email address or phone number, such as when the customer chooses to receive an electronic
receipt Customers’ marketing preferences, such as whether the customer wishes to receive marketing
communications or newsletters Information about participating customers’ activity in a merchant loyalty
program Customers’ physical address, where needed for delivery of goods or services Other information the
customer provides, such as birthdate, interests or preferences, reviews, and feedback In addition, we collect:
no additional personal data is collected after payment beyond the order details described above; we only re-
fetch the same order from Clover if Clover sends a webhook indicating the order has been updated

2. Information that we collect about personnel of a Merchant

We may collect information about Merchants’ personnel and interactions with the Clover POS, such as clock-in
and clock-out time and tips earned , and the Clover employee identifier associated with each completed
transaction.

Additional information that Merchants provide to us about their customers or personnel

Merchants may provide us with additional information directly, via access they grant to us, or otherwise. The
types of information that merchants may provide to us about their customers include email addresses, phone
numbers, and purchase history (via the Loyabuzz Customer for Clover specifically, the only customer
information a Merchant provides to us through the app is the Loyabuzz customer identifier scanned from the
customer’s QR code; we do not receive end-customer email addresses, phone numbers, or purchase history
from the Merchant through this integration). The types of information that merchants may provide to us about
their personnel include email addresses, phone numbers and sales history (via the Loyabuzz Customer for
Clover specifically, the only customer information a Merchant provides to us through the app is the Loyabuzz
customer identifier scanned from the customer’s QR code; we do not receive end-customer email addresses,
phone numbers, or purchase history from the Merchant's Clover account through this integration).

3. How we use the information we collect

We use the personal data we collect for or on behalf of Merchants, to provide our services and the functionality
of our application: to identify which Loyabuzz customer is associated with a Clover order in progress; to
compute and award loyalty points or cashback after a Clover order is paid; to authenticate Clover devices via
short-lived session tokens; to apply rate limits, detect replay, log security events, and respond to incidents; to
provide merchant support and respond to merchant or customer inquiries; and to comply with legal obligations
including record-keeping, tax, and lawful requests from authorities. We do not use this data for advertising, sale
to data brokers, training of third-party AI models, or any purpose unrelated to operating the Merchant’s loyalty
program

We may also use personal data for related internal purposes, including:

To provide information about the application, such as important updates or changes to the application and
security alerts To measure performance of and improve the application To respond to inquiries, complaints, and
requests for customer support In addition, Company may use personal data as we believe necessary or
appropriate to (a) comply with applicable laws and lawful requests and legal processes, such as to respond to



subpoenas or requests from government authorities; (b) enforce the terms and conditions that govern our
application; (c) protect our rights, privacy, safety or property, and/or that of you or others; and (d) protect,
investigate and deter against fraudulent, harmful, unauthorized, unethical or illegal activity.

4. How we share information

We may share personal data that we collect with:

The Merchant from whom or on whose behalf we collected the personal data

The platform on which our application runs, the Clover POS. You may view Clover’s Privacy Notice here. With
third parties as a Merchant may direct With third party service providers that help us manage and improve the
application With Company subsidiaries and corporate affiliates for the purposes described in this Privacy
Policy or in our agreement with a Merchant Company may disclose personal data to government or law
enforcement officials or private parties as required by law, and disclose and use such information as we believe
necessary or appropriate to (a) comply with applicable laws and lawful requests and legal processes, such as
to respond to subpoenas or requests from government authorities; (b) enforce the terms and conditions that
govern our application; (c) protect our rights, privacy, safety or property, and/or that of you or others; and (d)
protect, investigate and deter against fraudulent, harmful, unauthorized, unethical or illegal activity.

Company may sell or transfer some or all of its business or assets, including your personal data, in connection
with a business transaction (or potential business transaction) such as a merger, consolidation, acquisition,
reorganization or sale of assets or in the event of bankruptcy, in which case we will make reasonable efforts to
require the recipient to honor this Privacy Policy.

Your rights and choices Data subject rights To the extent that applicable law provides individuals with rights
pertaining to their personal information, such as to review and request changes to their personal information,
individuals should contact the Merchant with any requests pertaining to the Merchant’s use of our application.
To the extent that Clover is responsible for responding to data subject rights requests under applicable law,
individuals may contact Clover with applicable requests as explained in Clover’s Privacy Notice,
https://www.clover.com/privacy-policy. Company will assist a Merchant, or Clover, as applicable, in responding
to such requests subject to our contract with a Merchant or Clover.

5. Complaints

If you have a complaint about our handling of personal data, you may contact us via the contact information
provided below.

6. Updates

We reserve the right to modify this Privacy Policy at any time. We will notify you of updates by updating the
date of this Privacy Policy.



7. Contact us

You may contact us with any questions, comments, or complaints, about this Privacy Policy or our privacy
practices via: Kash4me Corp., 202 Zinnia Way, Ottawa, Ontario, Canada, K4M 0L4 · info@loyabuzz.com

Additional Information for Merchants Located in Europe Controller

Company is a data processor acting for and on behalf of the Merchant that has installed our application on
their Clover POS. That Merchant is the controller of personal data that we process on its behalf. Clover is also a
controller of personal data in some circumstances. Clover’s Privacy Notice is available at
https://www.clover.com/privacy-policy.

8. Legal basis for processing

Company processes personal data as directed or permitted by the Merchant that uses our application. The
Merchant is responsible for establishing a legal basis for our processing of personal data for or on behalf of the
Merchant.

9. Cross border data transfer

When we transfer personal data outside of Europe (or the UK) to countries not deemed by the European
Commission to provide an adequate level of protection for personal data, we make the transfer pursuant to one
of the following transfer mechanisms:

A contract approved by the European Commission (sometimes called “Model Clauses” or “Standard
Contractual Clauses”); The recipient’s Binding Corporate Rules; The consent of the individual to whom the
personal data relates; or Other mechanisms or legal grounds as may be permitted under applicable European
law. You may contact us with questions about our transfer mechanism.

10. Data retention

Subject to our agreement with a Merchant, Company retains personal data for as long as necessary to (a)
provide our products and services; (b) comply with legal obligations; (c) resolve disputes; and (d) enforce the
terms of any agreement we may have with a Merchant. You may contact us for additional information about our
data retention practices in connection with the application.

11. Data subject rights

Under certain circumstances, data subjects in Europe and the UK have certain rights relating to their personal
data, which include the rights to request from the Controller (a) access to the data subject’s personal data; (b)
correction of incomplete or inaccurate personal data; (c) erasure of personal data; (d) restriction of processing
concerning the data subject; and (e) that the controller provide a copy of the data subject’s personal data that
the data subject provided to the controller in a structured, commonly used and machine-readable format. Data
subjects may also object to a controller’s processing of personal data under certain circumstances. Where



processing is based on a data subject’s consent, the data subject has the right to withdraw consent at any
time; however, the withdrawal of consent will not affect the lawfulness of processing based on consent before
its withdrawal. Data subjects may also file a complaint with a supervisory authority. You may view contact
information for supervisory authorities at https://edpb.europa.eu/about-edpb/board/members_en. Data
subjects in Europe or the UK should direct any rights request to the appropriate Controller.

12. Your California privacy rights

As a California resident, you have the rights listed below. However, these rights are not absolute, and we may
decline your request as permitted by the CCPA.

Information. You can request the following information about how we have collected and used your Personal
Information during the past 12 months:

The categories of Personal Information that we have collected. The categories of sources from which we
collected Personal Information. The business or commercial purpose for collecting and/or selling Personal
Information. The categories of third parties with whom we share Personal Information. Whether we have
disclosed your Personal Information for a business purpose, and if so, the categories of Personal Information
received by each category of recipient. Whether we’ve sold your Personal Information; and, if so, the
categories of Personal Information received by each category of recipient. Access. You can request a copy of
the Personal Information that we maintain about you.

Deletion. You can ask us to delete the Personal Information that we maintain about you.

Nondiscrimination. You are entitled to exercise the rights described above free from discrimination. This means
that we will not penalize you for exercising your rights by taking actions such as by denying you goods or
services, increasing the price/rate of goods or services, decreasing the service quality, or suggesting that we
may penalize you as described above for exercising your rights. However, the CCPA allows us to charge you a
different price or provide a different service quality if that difference is reasonably related to the value of the
Personal Information we are unable to use.

13. How to exercise your rights

You may exercise your California privacy rights as follows:

14. Right to information, access and deletion

You can request to exercise your information, access and deletion rights in the following ways:

15. Email info@loyabuzz.com

Identity verification. The CCPA requires us to verify the identity of the individual submitting the request before
providing a substantive response to the request. A request must be provided with sufficient detail to allow us to
understand, evaluate and respond. The requester must provide sufficient information to allow us to reasonably



verify that the individual is the person about whom we collected information. A request may also be made on
behalf of your child under 13. Authorized agents. California residents can empower an “authorized agent” to
submit requests on their behalf. We may require the authorized agent to have a written authorization confirming
that authority. Sale of personal information We do not sell, as defined under CCPA, your Personal Information
to third parties.

In the preceding twelve (12) months, we have not sold any personal information.

16. Personal information that we collect, use and share

The chart below summarizes our collection, use and sharing of Personal Information during the last 12 months
before the effective date of this Privacy Policy. We describe the sources through which we collect your
Personal Information in section above titled The Personal Data We Collect, and describe the purposes for
which we collect, use, sell and share this information in section above titled How We Use Your Personal Data
and The Parties With Whom We Share Your Personal Data.

Category (see the glossary below for
definitions)

Do we collect this
information?

Do we share this information for
business purposes?

Identifiers Yes No

Online Identifiers Yes No

Protected Classification Characteristics No No

Commercial Information Yes No

Biometric Information No No

Internet or Network Information No No

Geolocation Data No No

Sensory Information No No

Professional or Employment Information Yes No

Education Information No No

Inferences No No

Financial Information Yes Yes

Medical Information No No

Glossary



Category Definition

Categories of Personal Information Date Elements within the Category

Biometric Information An individual’s physiological, biological or behavioral characteristics, including DNA, that
can be used, singly or in combination with each other or with other identifying data, to establish an individual’s
identity. Biometric information includes, but is not limited to, imagery of the iris, retina, fingerprint, face, hand,
palm, vein patterns, and voice recordings, from which an identifier template, such as a face print, a minutiae
template, or a voiceprint, can be extracted, and keystroke patterns or rhythms, gait patterns or rhythms, and
sleep, health, or exercise data that contain identifying information.

Transaction History Products or services purchased, obtained, or considered, or other purchasing or
consuming histories or tendencies.

Financial Information Bank account number, debit or credit card numbers, insurance policy number, and other
financial information.

Geolocation Data Precise location, e.g., derived from GPS coordinates or telemetry data.

Identifiers Real name, alias, postal address, unique personal identifier, customer number, email
address, account name other similar identifiers.

Government-issued ID Social security number, driver’s license, passport, or other government-issued ID,
including an ID number or image.

Medical Information Personal information about an individual’s health or healthcare, including health insurance
information.

Internet or Network
Information

Browsing history, search history, and information regarding a consumer’s interaction with
an Internet website, application, or advertisement.

Online Identifiers An online identifier or other persistent identifier that can be used to recognize a person, family
or device, over time and across different services, including but not limited to, a device identifier; an Internet
Protocol address; cookies, beacons, pixel tags, mobile ad identifiers, or similar technology; customer number,
unique pseudonym, or user alias; telephone numbers, or other forms of persistent or probabilistic identifiers
(i.e., the identification of a person or a device to a degree of certainty of more probable than not) that can be
used to identify a particular person or device.

Physical Description An individual’s physical characteristics or description (e.g., hair color, eye color,
height, weight).

Professional or
Employment Information

Information relating to a person's current, past or prospective employment or
professional experience (e.g., job history, performance evaluations), and educational
background.



Protected Classification Characteristics Age (40 years or older), race, color, ancestry, national origin,
citizenship, religion or creed, marital status, medical condition, physical or mental disability, sex (including
gender, gender identity, gender expression, pregnancy or childbirth and related medical conditions), sexual
orientation, veteran or military status, genetic information (including familial genetic information).

Sensory Information Audio, electronic, visual, thermal, olfactory, or similar information.

Kash4me Corp., 202 Zinnia Way, Ottawa, Ontario, Canada, K4M 0L4 · info@loyabuzz.com
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Merchant Support — Loyabuzz Customer for
Clover

Support — Loyabuzz Customer for Clover
We're here to help you get the most out of the Loyabuzz Customer integration with Clover Register.

1. How to reach us

PRIMARY SUPPORT CHANNEL

info@loyabuzz.com

Please use the subject line Clover App Support so your message routes to the integration team.

If you prefer a web form, the contact form on loyabuzz.com also reaches the same inbox — pick whichever is
easier.

Recommended before publication: stand up a dedicated support@loyabuzz.com alias that routes to the
Clover integration team, and consider adding a phone number for higher-tier merchants once the support
process is staffed.

2. Hours and response times

Inquiry type Target first response Hours

General "how do I…" questions 1 business day Mon–Fri, 9:00–
17:00 ET

Linking / unlinking issues 1 business day Mon–Fri, 9:00–
17:00 ET

Active production outage
affecting your store

4 business hours Mon–Fri, 9:00–
17:00 ET

mailto:info@loyabuzz.com?subject=Clover%20App%20Support
https://loyabuzz.com/


Inquiry type Target first response Hours

Privacy or data-subject requests Acknowledgment within 5 business days; substantive
response within 30 days

—

Suspected security vulnerability 1 business day Mon–Fri, 9:00–
17:00 ET

We do not currently offer 24/7 phone support. If Clover Register itself is unavailable on your device, please
contact Clover Support directly through your Clover dashboard.

3. What to include in a support ticket

To resolve your issue quickly, please include the following information in your initial message:

Your Clover merchant identifier (the 13-character string from your Clover dashboard).

The Loyabuzz merchant account email you use to sign in to the Loyabuzz merchant portal.

A clear description of what you were trying to do, what happened, and what you expected to happen.

The approximate time the issue occurred (with time zone).

Screenshots of the error message or the unexpected screen, if any.

Whether the issue is reproducible, and if so, the steps to reproduce.

Please do not include payment-card numbers, security codes, or end-customer personal data in the
body of your message. Our support inbox is not intended to receive cardholder data, and any such data will
be deleted on receipt.

4. Getting started

What does the Loyabuzz Customer for Clover app do?

When a customer is paying for an order on Clover Register, the merchant taps the "Loyabuzz Customer"
action on the Clover register screen. The Loyabuzz app opens, scans the customer's Loyabuzz QR code,
associates that customer with the in-progress Clover order, and forwards the transaction to Loyabuzz so the
customer earns loyalty points or cashback.

The Loyabuzz Clover app does not handle the payment itself — Clover and Fiserv handle all payment
processing as usual.

What do I need before I can use the app?

You need (a) a Clover merchant account with a Clover device that runs Clover Register, and (b) a Loyabuzz
merchant account. If you do not yet have a Loyabuzz merchant account, you can register at loyabuzz.com.

https://loyabuzz.com/


Where do I install the app?

From the Clover App Market on your Clover dashboard. Once installed, the "Loyabuzz Customer" action
appears in Clover Register's toolbar/menu while you are building an order.

5. Linking and unlinking your Clover account

How do I link my Clover merchant account to my Loyabuzz merchant account?

From your Clover dashboard, open the Loyabuzz app entry. You'll be redirected to a Loyabuzz landing page
that exchanges your Clover authorization code for an access token, then forwarded to the Loyabuzz merchant
portal to sign in. After you sign in and confirm the link, your Clover and Loyabuzz accounts are connected.

My Clover account is already linked to a Loyabuzz account — what happens if I try to link it again?

The landing page will inform you that the Clover merchant is already linked and offer to take you straight to the
Loyabuzz status page. If you actually need to switch the link to a different Loyabuzz account, unlink first (see
the next question), then start the link flow again.

How do I unlink?
Sign in to the Loyabuzz merchant portal, open the Clover integration page, and choose Unlink Clover.
Loyabuzz will (a) tell our Firebase tier to mark the link as inactive, (b) revoke the stored Clover OAuth tokens,
and (c) clear the Clover POS-type indicator on your Loyabuzz merchant record. You can also uninstall the app
from the Clover App Market; uninstalling on its own will not always revoke the OAuth token, so the in-portal
unlink is the recommended path.

6. Scanning customer QR codes

How does the customer present their Loyabuzz QR code?
Customers generate their Loyabuzz QR code in the consumer Loyabuzz app on their phone. They simply show
the QR code on the phone screen to the Clover device's camera when the merchant launches the Loyabuzz
scanner.

The camera opens but won't focus or won't recognize the QR.

Move the QR a little farther from or closer to the camera until it autofocuses. Make sure the customer's phone
brightness is reasonably high. If the issue persists, ask the customer to refresh their QR in the Loyabuzz app
and try again.



After scanning I see "Loyabuzz User: …" — is the customer credited?

Yes. That confirms the QR was recognized and the customer has been linked to the open Clover order. The app
also writes a small note on the order (e.g. "Loyabuzz: K4M-XXXXXX"). Once you complete the payment in
Clover Register, Clover sends a webhook to Loyabuzz, Loyabuzz fetches the final order details, and your
customer's points or cashback are awarded automatically. You should see the credit in the Loyabuzz merchant
portal under recent transactions.

The customer changed their mind — can I undo the scan?

If the order has not yet been paid, you can simply close the order in Clover Register or remove the order note;
nothing further will be sent to Loyabuzz. If the order has already been paid and credited to a customer, contact
us at info@loyabuzz.com and we'll handle the reversal on the Loyabuzz side.

7. Troubleshooting

The app says "Clover authentication not found. Please restart the linking process from Clover."

This usually means Loyabuzz could not find a valid Clover OAuth token for your merchant account. Open your
Clover dashboard, tap the Loyabuzz app, and complete the linking flow again. If that doesn't resolve it, contact
support with your Clover merchant identifier.

The app says "Your account is not linked to Clover".
The Loyabuzz app verified with our backend that your Clover merchant account is not currently linked to a
Loyabuzz merchant account. Follow the linking steps above to connect the two. If you expected the link to
already exist, the most common cause is that the link was made on a different Loyabuzz environment — please
contact support.

I scanned a QR but no points were awarded.

Confirm the order moved from open to paid in Clover Register — Loyabuzz only awards points after payment is
completed. If the order is paid and points still haven't appeared after a few minutes, contact support with the
Clover order identifier (shown on the Clover receipt) and the time of the transaction.

I deleted the app — what happens to my data?
Uninstalling the app on a Clover device does not by itself delete any data on our backend. To request deletion
of your link record, your Clover OAuth tokens, and any operational logs we hold, follow the unlink steps in the
Loyabuzz portal and then send a deletion request to info@loyabuzz.com. See our Privacy Policy for the full
retention rules and how we honour deletion requests.

mailto:info@loyabuzz.com?subject=Clover%20App%20Support%20-%20Reversal
mailto:info@loyabuzz.com?subject=Privacy%20Request%20(Loyabuzz%20Clover)
file:///clover/privacy


8. Privacy and data-subject requests

For all privacy-related requests — including access, correction, deletion, portability, and opt-out — write to
info@loyabuzz.com with the subject line "Privacy Request (Loyabuzz Clover)". We respond within thirty (30)
days, or sooner where required by applicable law. See the Privacy Policy for the full set of rights available to
you.

9. Reporting a security issue

If you believe you have found a security vulnerability affecting the Loyabuzz Clover App, the supporting
backend at service.loyabuzz.com or api.loyabuzz.com, or any related Loyabuzz system, please report
it to info@loyabuzz.com with the subject line "Security Report (Loyabuzz Clover)".

We ask that you:

do not publicly disclose the vulnerability until we have had a reasonable opportunity to investigate and
remediate;

do not access or modify data that does not belong to you, beyond the minimum necessary to demonstrate
the vulnerability;

do not run automated denial-of-service or destructive tests against production systems.

In return, we will acknowledge your report within one business day and keep you informed of remediation
progress. We do not currently operate a paid bug-bounty program, but we are happy to publicly recognize
responsible disclosures (with your permission).

10. Service status

If you suspect Loyabuzz services are degraded, check our status communications via the channels published
on loyabuzz.com. For confirmed Clover-side issues (Clover Register, Clover devices, Fiserv processing), Clover
publishes status updates at status.clover.com.

Recommended before publication: publish a dedicated Loyabuzz status page (e.g.
status.loyabuzz.com) so merchants have a single, authoritative place to check incidents.

mailto:info@loyabuzz.com?subject=Privacy%20Request%20(Loyabuzz%20Clover)
file:///clover/privacy
mailto:info@loyabuzz.com?subject=Security%20Report%20(Loyabuzz%20Clover)
https://loyabuzz.com/
https://status.clover.com/

